This is to certify that the Management Systems and Processes of:
Oren Kablo Anonim Sirketi
Ortakdy Sanayi Bolgesi Tibet Sk.No.7 34617, Silivri, Istanbul ,Tiirkiye

applicable to

Design and Manufacture of Power, Coaxial, Signal, Telephone,

Data and Communication Cables
has been assessed and registered by NQA against the provisions of

ISO 10002:2018 Quality management — Customer satisfaction —
Guidelines for complaints handling in Organizations

This registration is subject to the company maintaining a management system, to the above standard, which will
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be monitored by NQA
Certificate No: 1626111
1SO Approval Date: 6 January 2021
Reissued: 7 January 2024
Valid Until: § January 2027
b~ ﬂ'x_\ EAC Code: 19
Managing Director
NQA is a trading division of Ascertiva Group Ltd, Registration No. U2513162. Registered Office: Warwick House, + Hall Park, F Regis, Di , LUS 52X.
This certificate is the property of NQA and must be returned on request.
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Isbu belge,
Oren Kablo Anonim Sirketi

Ortakoy Sanayi Bolgesi Tibet Sk.No.7 34617, Silivri,Istanbul Tiirkiye
Yonetim Sisteminin ve Proseslerinin

Giig, Koaksiyel, Sinyal, Telefon, bilgilveri ve iletigim kablolar iiretimi ve
tasarimi

Uygulamasinin

ISO 10002: 2018 Kalite Yonetimi-Miisteri Memnuniyeti-
Kuruluglarda Sikayetlerin Ele Alinmasi igin Kilavuz

Hukiimleri geregince NQA tarafindan denetlendigini ve tescil edildigini dogrular.

Bu tescil islemi, kurulugun ydnetim sistemini, yukarida anilan standart uyarinca NQA'in denetimi altinda
stirdirmesine baglhdir.

Uyusmazlik halinde bu sertifikanin Ingilizce dilindeki yorumu gegerli olacaktir
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Sertitika No: 162611
ISO Onay Tarihi: 06 Ocak 2021
Yeniden Yayin: 07 Ocak 2024
Gegerlilik Tarihi: 05 Ocak 2027
N ﬂ«—\ EAC Kodu: 19
Managing Director
NQA is a trading division of Ascertiva Group Ltd, Registration No. 02513162. Registered Office: Warwick House, | Hall Park, t Regis, D , LUS 5ZX.
This certificate is the property of NQA and must be returned on request.
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